Quality Ambassador

DESIGNATION fox
AS SCORPIO LTD.

received in Geneva, in the year 2019
for INTERNATIONAL STAR FOR QUALITY (ISAQ)

INTERNATIONAL
STAR AWARD

Under the authority of BID Group One, it is a privilege to confer the appointment as Quality Ambassador,
under the pledge to uphold the highest standards of Total Quality Management, embodied by the QC100 Total
Quality Model, to mentor in matters of Quality and Excellence among business and organizational leaders, and
to promote and design new strategies in the development of Total Quality Culture.

Quality Creed

As a Quality Ambassador, | will uphold and promote Quality Culture and serve as an arbitrator for Total Quality
Management, under the guidance of the QC100 Total Quality Model. In the fulfillment of my responsibilities,
| shall pursue excellence and efficiency, understanding and applying the quidelines and precepts established
in the QC100 model, both as a mentor for Total Quality Management and in supervision of the internal
policies in-my own organization. As an appointed Quality Ambassador, | fully understand the responsibilities
and authority of my commission as a proponent of Quality Culture. To that avail, | shall commit myself to
continuous improvement ideals and the pursuit.of excellence.
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Jose E. Prieto
Piesident and CEO of BID Group One
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